
Acceptable Use Policy 
 

1.0  GENERAL POLICY 
 
 SonicSpider strictly enforces compliance with its acceptable use terms.  The customer agrees to 

maintain their website in full compliance with the terms set forth below.  Failure to so comply is cause 
for immediate suspension and possible termination. 

 
 1.1 The customer agrees not to violate the laws, regulations, ordinances, or other requirement of 

any applicable federal, state or local government. 
 

 1.2 The customer agrees not to cause harm to minors of any kind or to perform any activity which 
is likely to cause such harm. 

 
 1.3 The customer agrees not to take any action which encourages or consists of any threat of harm 

of any kind to any person or property.   
 

 1.5 The customer agrees not to transmit any unsolicited commercial or bulk email such as “junk 
mail”, “spam”, “chain  letters”, “ pyramid schemes”, or any other form of  solicitation. 

 
  1.6 The customer will not transmit any content that contains software viruses of any other 

computer code, files, or programs designed to interrupt, destroy, or limit the functionality to 
any computer software or hardware of telecommunications equipment. 

 
 1.6 The customer agrees to not interfere with or disrupt servers or networks, or disobey any 

requirements, procedures, policies, or regulation of networks. 
 

 1.7 The customer agrees not to impersonate any person or entity at SonicSpider, including, but 
not unlimited to a SonicSpider official, forum leader, guide or host, or falsely state or 
otherwise misrepresent your affiliation with a person or entity. 

 
 1.8 The customer agrees not to relay email from a third party's mail servers without the 

permission of that third party. 
 

 1.9 The customer agrees not to use “robots” or otherwise harvesting others' email addresses from 
SonicSpider site for purposes of sending unsolicited or unauthorized material. 

 
 1.10 The customer agrees not to stalk or otherwise harass another. 

 
 1.11 The customer agrees not to collect or store personal data about other users 

 
 1.12 The customer agrees not to make any inappropriate communication to any newsgroup, 

mailing list, chat facility or other Internet forum. 
 

 1.13 The customer agrees not to infringe on any copyright, trademark, patent, trade secret, or other 
proprietary rights of any third party. 

 
 1.14 The customer agrees not to undertake any action which is harmful or potentially harmful to 

the SonicSpider server structure 
 

 1.15 The customer agrees not to sublease his/her account, or offer free space to other clients. Our 
web plans are for single users only. 

 
 1.16 The customer  agrees not to run a banner exchange, free adult thumbnail gallery post, or free 

adult image galleries on their website(s). 
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Acceptable Use Policy (continued) 
 
 
 
2.0  UNSOLICITED EMAIL PROHIBITED/CONSEQUENCES 
 
 2.1 Unsolicited email is prohibited.  Customers are strictly prohibited from mass-mailing 

unwanted email advertisements or solicitations of any type.  Any user that is the sender of an 
email which violates the rules in this agreement and/or any law, or regulation, is required to 
indemnify and hold SonicSpider harmless due to the sender's act of omission in sending the 
email. 

 
 2.1.1 Right to disable account or domain - If the customer sends an unsolicited email, 

SonicSpider reserves the right, at its sole discretion, to immediately disable any 
domain or user account that allegedly sent such unsolicited email,  in order to 
forestall further abuse or damage to email systems. 

 
 2.1.2 Single complaint of unsolicited email - SonicSpider will investigate the claim by, 

among other things, contacting the administrative contact and or the account owner 
of the domain at the listed email address,  If there is no response with-in  five (5) 
days of our request,  SonicSpider will, in its discretion, take such action as it deems 
warranted, to prevent further sending of unsolicited email, including but not limited 
to suspending and locking the domain. 

 
 2.1.3 Multiple complaints of unsolicited email - If SonicSpider receives two or more 

complaints for two or more different domains within the same account related to 
unsolicited email, and there is no response to either or both requests for explanation, 
SonicSpider may suspend and lock the domain in question, and lock and disable the 
domain in the entire account.  For those domains within the account that have not 
received an unsolicited email complaint such domains may be permitted to be 
transferred to another registrar at the account owner/domain registrants' sole expense. 
However, the domains which have received the complaints, will remained locked 
and suspended at SonicSpider's discretion. 

 
  2.1.4  Enforcement of unsolicited email policy - In addition to the above actions, 

violations of this section may result in legal action, and/or a fine against you, and the 
termination, without notice, of your account and/or anything associated with it, 
including, but not limited to, email accounts, posts, home pages, and profiles. 

 
 
 

End of Document 
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